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Consolidated Financial Results

August 4, 2016
Rakuten, Inc.

This presentation includes forward-looking statements reflect management’s current assumptions and expectations of future events, and
accordingly, they are inherently susceptible to uncertainties and changes in circumstances and are not guarantees of future performance.
Actual results may differ materially, for a wide range of possible reasons, including general industry and market conditions and general
international economic conditions. In light of the many risks and uncertainties, you are advised not to put undue reliance on these statements.
The management targets included in this presentation are not projections, and do not represent management’s current estimates of future
performance. Rather, they represent targets that management strive to achieve through the successful implementation of the Company’s
business strategies. The Company may be unsuccessful in implementing its business strategies, and management may fail to achieve its targets.
The Company is under no obligation - and expressly disclaims any such obligation - to update or alter its forward-looking statements. Names of
companies, products, and services and such that appear in this material are trademarks or registered marks of their respective companies.
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Global
Innovation
company
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New Mission Statement

To contribute to society by
creating value through
iInhovation
and entrepreneurship
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BB 02/16 Financial Results
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Q2/16 Financial Highlights

ENon-GAAP Ol grew despite SPU’ costs: +2.5% YoY

m Rakuten Card: strong Ol growth: +26.4% YoY

m Rakuten Bank: growth resilient despite negative
interest rate policy environment

m Domestic E-Commerce GMS: +10.9% YoY

m Internet Services Others: loss cut in half YoY

*SPU: Super Point Up promotion program
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Q2/16 Financial Results Summary

m Top-line continues to grow firmly: +8.9% YoY
® Non-GAAP Ol +2.5% YoY despite investments in quality and marketing

(JPY bn, IFRS)

| @2/15 Q2/16 YoY
Revenue 173.2| 188.6| +8.9%
Non-GAAP Operating Income 309 31.7 +2.5%
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Q2/16 Financial Results O

| Q2/15 | Q2/16 | Yoy

Domestic E-Commerce

Revenue 67.9 72.5 +6.9%

Operating Income 23.2 17.5 -24.6%
Other Internet Services

Revenue 34.9 43.3 +24.1%

Operating Income -6.4 -3.2 +3.1bn
FinTech

Revenue 69.6 74.2 +6.6%

Operating Income 16.9 18.0 +6.4%
Others Segment

Revenue 13.8 17.3 +25.7%

Operating Income -1.1 -0.5 +0.6bn
Adjustments

Revenue -13.0 -18.8 -5.8bn

Operating Income -1.8 -0.1 +1.7bn
Consolidated

Revenue 173.2 188.6 +8.9%

Non-GAAP Operating Income 30.9 31.7 +2.5%

@Rakuten
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Total Global GTV

(JPY tr)

S 117.9% YoY

2.7 2
23 22 2.4
20 2.1 - yd
1.7 1.7 1.8 | ‘ ‘

Q1/14 Q@2/14 @3/14 Q@4/14 Q1/15 @2/15 Q@3/15 @4/15 Q@l1/16 @Q2/16

*1: Global Gross Transaction Value = Domestic E-Commerce GMS + Credit Card + Rakuten Point card + Edy + Overseas E-Commerce GMS +
Ebates + Rakuten Marketing + Digital content
*2: Includes intercompany transactions for settlement and affiliate services.
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K3 FinTech
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Q2/16 FinTech Results Summary

(JPY bn, IFRS)

‘ Revenue ‘ Yoy ‘ Operating ‘ Yoy
Income

Card 340 +18.7% 7.8 +26.4%

Bank 16.7 +9.5% 4.4/ +16.5%

Securities 12.2] -4.9% 5.1 -16.9%

Others 11.2] -12.3% 0.7| +18.3%

FinTech Total 74.2| +6.6% 18.0, +6.4%
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Card & Bank Ol Margin Improving

Rakuten Card Ol Margin® Rakuten Bank Ol Margin
24% (+) 28%
23.1% 26.3%

26%
22%
24%
20%
22%
18% 20%
16% 18%
16%
14%
14%
12%
12%
10% 10%
2013 2014 2015 2016 2013 2014 2015 2016
Q2 @3 Q4 Ql Q@ @ Qi Ql @ Q3 Q4 Ql Q2 @2 Q3 @ @ @ @3 Q4 Ql @ Q3 Q4 Ql @

* Rakuten group introduced IFRS 15 from Q1/15, and part of customer acquisition costs included in general expenses have been capitalized.
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Rakuten Card Results

(JPY mm) Revenue

+18.7% YoY
32,034 32,28834’024

29,803
27,033 27,015 28652

23,833 24,823 .
’ Operating Income

+26.4% YoY

*1,2
4704 4753 5,538 6145 6205 5317 6457 102 7,846

Revenue
. . l I I l I m Operating Income

02/14 Q3/14 Q4/14 Q1/15°°Q2/15 Q3/15 Q4/15 Q1/16 Q2/16

*1: From Q1/15, general expenses decreased due to adoption of IFRS15, and part of customer acquisition costs included in general expenses
have been capitalized.
*2: Changed standards on allowance for doubtful accounts in Q1/15. Net increase in expenses related to doubtful accounts: JPY 218 mm.
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Rakuten Card Shopping KPIs’

Transaction Value Revolving Balance
(JPY bn) +20.9% YoY (JPY bn) +19.2% YOY
N 1,231.
1,144.2  1,146.1 337.4
’ 317.0
1,0]8.2 ],050.5 I IJ 2I95] 3I57 I IJ
Q2/15 Q3/15 Q4/15 Ql1/16 Q2/16 Q2/15 Q3/15 Q4/15 Ql1/16 Q2/16

* Managerial accounting basis, and using different definitions from data in the Appendix. Detailed credit card data is shown in Appendix.
Revolving balance is on a principal basis.
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Rakuten Card Ranks No. 3 in Japan

GTV

Ranking Market Share
1. Mitsubishi UFJ NICOS 12.3%
2. Sumitomo Mitsui Card 11.7%
3. Rakuten Card 10.0%
4. Credit Saison 9.9%

5. AEON Financial Service 9.3%

Source: Nikkei Sangyo Shimbun (July 25, 2016). Shopping transaction value in 2015

@Rakuten
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Rakuten Bank Results

m Strong growth achieved despite negative interest rate policy environment

Revenue

UPY mm) +9.5% YoY

15,250 15,548 12,933 16,318 16,706

14,270
13,680 ’
12,370 12,760

Operating Income
+16.5% YoY

d

3,773 3,791 4,040 3676 4,397

2,533 3, 018 3,111
g Revenue
. I I m Operating Income

Q2/14 Q3/14 04/14 Q1/15 @2/15 @3/15 Q@Q4/15 Ql1/16 Q2/16
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Rakuten Bank Super Loans(IFRS)

Loan receivables™

Loan receivables

+10.8% YoY

Loan customers
+15.1% YoY

Customers’™
(JPY bn) ('000 persons)
400 - 362.0 | 800
350 340.1 345.1 -
326.6 700
300 600
250 —= 500
200 437 449 ik 482 400
150 419 300
100 200
50 100
0 0
Jun/15 Sep/15 Dec/15 Mar/16*2 Jun/16

Loan receivables
—=-L0oan customers

*1 Loan receivables and loan customers are total of Rakuten Bank and foreclosed credit guarantees of Rakuten Card Co., Ltd.
*2 Mar/16 Super Loan balance is retroactively adjusted

@Rakuten
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Rakuten Bank Customer Accounts

m Customer accounts consistently increased: +8.2% YoY

(Millions of accounts) 5.46

434 4.69 °.05 .
4.05 I I I B +8.2% YoY

Jun/12 Jun/13 Jun/14 Jun/15 Jun/16

@Rakuten
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Rakuten Bank Starts
Business Loans for Corporate Clients

Em Target: Corporates and individual business
ownhers

m Purpose: Working capital only
® Loan Amount: JPY 1-100 million
mLoan Term: Up to 5 years

@Rakuten
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Rakuten Securities Results

(JPY mm) Revenue
12,477 12,246 12861 13,114 12,144 12,62 12,233 -4.9% YoY
11,244
9,213 Operating Income
-16.9% YoY

5866 5,859 6,110 gggq
4,905 ’ 5173 2661 24077

3,732
Revenue
m Operating Income

Q2/14 Q@3/14 Q4/14 Q1/15 Q@2/15 @3/15" Q4/15 Q1/16% Q2/16

*1: Rakuten Securities acquired FXCM Japan Securities Co. Ltd. in August 2015
*2: Q1/16 IFRS Operating Income did not recognize JPY 3bn from sale of stocks of a minority investment, while it was recorded in J-GAAP

@Rakuten 19



Rakuten Securities Revenue Composition

B Japanese equity-centric revenue structure is being diversified
with the growth of FX and Investment Trusts

(JPY bn)

6.0
B o0,

Q2/09

* JGAAP based revenue

@Rakuten

12.3

~

1 49%

*51%

Q2/16

m Others
Other Financial Revenue
Investment Trusts & Bonds
mFX
m Japanese Equities
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Life Insurance Results

Revenue Non-GAAP Ol
+4.1% YoY 8 496 +52.4% YOY
(JPY mm) (JPY mm)
8165 0 8083 B 153 I I
Q2/15 Q3/15 Q4/15 Q1/16 Q2/16 Q2/15 Q3/15 Q4/15 Q1/16 Q2/16
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Rakuten Life Insurance New Contracts

No. of Policies™! v Annualized Insurance Premiums’!
{('000 Contracts) +-| 0. 4cy YOY mm
— 301 +17.5% YoY
294 ~ 10,599
9777 10,244
I I 9349 I IJ

Q2/15 Q3/15 Q4/15 Ql/16 Q2/16 Q2/15 Q3/15 Q4/15 z QU]G Q2/16
*1: Excluding policies of mutual aid association business transferred in 2008, and one-year cancer insurance for eligible Rakuten members which

started from Q4/14
*2:Q4/15and Q1/16 Annualized Insurance Premiums are retroactively adjusted
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K] E-Commerce

@Rakuten
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Domestic E-Commerce GMS’

m GMS keeping solid growth due to SPU and quality improvements
FRYbn) 744.4 711.3

671.0 685.1 687.9
607.7 en.a °H3
: : +10.9% YoY
548.6 I I %

Q2/14 Q3/14 Q4/14 Ql1/15 Q2/15 Q3/15 Q@Q4/15 Q1/16 Q2/16

* Domestic E-Commerce GMS includes consumption tax. Businesses not requiring consumption tax payment are GMS excluding consumption tax.
GMS comprises Ichiba, Travel GTV on a checkout basis (revised retroactively), Books, Auction, Golf, Business, Download, Ticket Star, Netsuper, Checkout, Dream,
ShowTime, Dining, Beauty, Rakuten Mart, Delivery (revised retroactively), Kenko.com, Energy, Smartpay, Stylife, Coupon, Rakuma, Rakubin, Rebates
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Domestic E-Commerce Results’

B Revenue continued to grow steadily: +6.9% YoY

m Ol down due to spending on SPU7 and other efforts for mid-term growth
(JPY mm)
78,430 Revenue

72,484 71,239 72,527 +6.9% YoY

Operating Income

-24.6% YoY

25,145 25,017 25,305
21,256 22,745 22,856 23,228 18 891 17, 508

Revenue
m Operating Income

Q2/14 Q@3/14 Q4/14 Q1/15 Q@2/15 @3/15 Q4/15 01/16 02/16

* Domestic E-Commerce = Ichiba, Travel, Books, Auction, Golf, Business, Download, Ticket Star, Netsuper, Checkout, Dream, ShowTime, Dining, Beauty,
Rakuten Mart, Delivery, Kenko.com, logistics, Energy, Smartpay, Stylife, Coupon, Rakuma, Rakubin, Rebates
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Quality for Growth
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Quality
X
Marketing

@Rakuten



SPU: Growing & Nurturing membership

® Growing membership
> Consistent increase in new and

returnlng users AllMembers AllShops No Registrationnecessary
. REXBBDHENYT
m Nurturing members to become SPU &35 ks

A=/~ RA 2 P27 70254 Super Point Up program

Ichiba heavy users through group C m— p— —
se rvices mﬁi’;ﬁ"id_; R°§§;°J’s'§3.':°; - c”éfé’ulﬁ?_é‘? R°§$§ZT§§_"'°
> LTV of Rakuten Card holders is higher X X X X

than non-Rakuten card holders Points QuiPPoints QP points Ml points

> Increasing Rakuten Card Share in
Ichiba GMS
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Increasing Number of New and Returning Users

® New and Returning users consistently growing during SPU

YoY (%)
12%

10%
8%

6%

4%

2%

0%
s /\/\/

-4%

SPU

Jul/15  Aug/15 Sep/15 Oct/15 Nov/15 Dec/15 Jan/16 Feb/16 Mar/16 Apr/16 May/16 Jun/16
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Rakuten Card Impact on E-Commerce GMS

m E-Commerce GMS increases with use of group services.
Best example is Rakuten Card

g +122%

Non-Rakuten Card holders Rakuten Card holders
* Change in annual spending per user who became card user during Apr-Jun 2015

@Rakuten 30



Rakuten Card Share of Rakuten Ichiba GMS

m Rakuten Card share of Ichiba GMS is consistently growing

47.1%

46.4% 46.4%

Jun/15 Jul/15 Aug/15 Sep/15 Oct/15 Nov/15 Dec/15 Jan/16 Feb/16 Mar/16 Apr/16 May/16 Jun/16
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Quality x Ui
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Display of Point Status Information

m Improved member point status information to accelerate SPU
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@Rakuten
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Personalized Push Notification

m New push notification enhancing segmentation and personalization

Granted Points by SPU Restocking’

CHRABUMNES SSET !
RA—N—RA Ty T T0T S LD2A
G4 2 ME3ABREICF S EhET,

—~

@Ra Ruteﬁ

* Only for Android



Smartphone App CVR Increasing

m Ichiba App CVR continuously increasing since start of 2016

CVR (%) @
T v

Jan/16 Feb/16 Mar/16 Apr/16 May/16 Jun/16

@Rakuten
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Rakuten Ichiba Mobile GMS Ratio’

58.6%

Up 10.1 points YoY

* Mobile Ratio = Ichiba mobile GMS / Total Ichiba GMS (includes feature phones, smartphones and tablets)

@Rakuten
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Quality x Ads
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Reviewing Ads based on ROAS

B Adrevenue recovering from Q3/16
> Renewed CPC ads with high relevancy
> “Coupon Advance” launched
> Developed ads dedicated for apps
> Selling new performance-based ads

g spend.

* ROAS: Return on advertisin
@Rakuten 38



Coupon Advance with Personalization

Algorithm

User data Item data
&> Browsing o8 Shop

.Coupon.

Purchases

O Searches T= Genre
W Favorites €@ Brand

AD SOTEL

T
@ 115155(5)

Z2Alon HIREICHTITHDT—TR H—RHR : 11818(£)9:595FT
e
VBIREEDERD

&,"

@ §
P Ty 4
BEs5 - FELEE g+ NGt
= " SN
sEERe ke A ‘
DUAIAHE e h‘ 3 S

i

arget User

=
w

DICIEN - RRN 999,999 1,000 7,000 5008
OFFO—R> FFO—R> OFF—7> OFF7—>
BEXARNT 00,000 999,999 43008 3,300M 30780% 23,780 14,0008 13,5008 P 8m M
I7Y3asRRISUR
= HEREOUY TS EABNICH K HREENET. ZHEOMEEIN T THEDL— R EZHE AV,
o=
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Quality
X
Merchants
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Consistent Efforts for
Improving Quality of Merchants

m Follow-up calls to merchants for low-rating

reviews
B Strengthening co-operation with brand owners

B Monitoring illegal products and merchants’
activities

@Rakuten 4



Average Merchant Review Rating

m Average merchant review rating has improved continuously since the start
of 2016

4.56 -
4.54
4.52 -

4.50 -

4.48 -

4.46 -

4.44

4.42
9/20 10/18  11/15 1/1 2/14 4/3 5/8 6/12

2016
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Evaluation Program of Merchant Quality

m [ntroducing penalties for very small number of poor quality merchants, to
protect vast majority of top quality merchants, starting from September

Top quality merchants

Quality Improvement System
Top quality, Recognize top quality, well-run
well-run merchants
merchants Promote quality improvements

unethical merchants
: compliance with the law Penalty point system
: Improve clarity and

transparency of criteria

@Rakuten 43




E-Commerce Evolutlon

G Rakuten Ichiba

b= |4 e Rakuten
: h  ROXIDRF  checkout
I s Rakuten
=Ry ZA—/\—DEAL IR
Rakuten Ichiba | Deal
Closed | Qebates
B2B2C mali !

Full-package services
\ / B Rakuma
- EOe

' Open E-commerce and C2C services

@Rakuten 44



Rakuten Checkout Growth

FOXID:R:A

& TEEYo

dominew KX /- EY 1
MUJI E"Mli:?l WataShi-'-

R PeRES! L—og‘ by shiseido

FREVR &

TOHO CINEMAS
T &0 2011 TOHD CINEMAS LTD.

VL2av e

FOD

zﬂi?jr'. TBS JIFUEAIFIIE

ADIFVIE

FonO{RFIZVY

ﬁﬁﬁ;ﬂ I /) semEmes
18I0 5BAD E (rTroxs=u k
NNNNNNNNNNN

]I!ﬂiﬁii! #hﬁﬁfﬁﬁ RING BELL
Third-party sites
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GMS
+24.4%
YoY

o
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Rakuten Super Deal
Rapidly Increasing Number of Items

Apr-Jun
+80%

=R A—/\—DEAL

Dec/14 Apr/16 Jun/16
®@Rakuten 46



Rebates (Loyalty Point-back Mall in Japan)

GMS Growth

Qebates '| Ox
Jan to Jun 2016

@Rakuten



Accelerating Mobile C2C Business

R

@Rakuten

B Rakuma business strong in Japan

m Rakuten Auction to be migrated to
Rakuma (both PC and mobile)

® Rakuma set to expand in both
Japan and overseas

m Minority stake in Carousell, a
leading APAC mobile classifieds app

48



Rakuma vs Rakuten Auction GMS

Rakuma

Rakuten
Auction

(GMS after cancellation)

g1-unr
' 91-Abw
' gl-1dy
I 9L-10W
' 91-qo4
' g1-uor
' g1-99a
I SL-AON
61390
gl-das
' gL-6ny
gLenr

gL-unr
' gL-ADW
I Gl-1dy
' GL-IDW
G199
' g1L-uor
I rL-29d
| p1-noN
1390
yL-dos
' p1-6ny
yL-nr

I vL-unr
I 1-AoW
' pL-1dy
' pL-IDW
' v1-qo4
' y1L-uor

49
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Resharpen focus for Overseas E-Commerce
based on Vision 2020

B Europe: France and Germany
m US: Ebates and Rakuten Marketing

Em Asia: Taiwan ecosystem, C2C (SE Asia)

@Rakuten
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Ebates GMS

m Total Ebates GMS: +26% YoY (US site: +35% YoY)

(USD mm)
1,900

+26% YoY
1,411 4
’ 1,283 1,294
og0 1029
679 7123 I I I

Q2/14  Q3/14 Q4/14 QI1/15 Q2/15 Q@3/15 Q4/15 Ql1/16  Q2/16
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Ebates Operating Income

m Operating income: Growth accelerated +166% YoY
(USD mm)
15.5

6.6

14.0
+166% YoY
10.8 |,
7.8
6.2
5.3
I 3.3 3.3 I

Q2/14 Q3/14 Q4/14 Q1/15 Q@2/15 Q3/15 Q4/15 Q1/16  Q2/16

@Rakuten

52



Rakuten Marketing

Revenue Non-GAAP Ol
(JPY bn) (JPY mm)
+28% YoY
8.2 7
6.9 2,869
6.6
54 8
56% YoY
749 696 483
309 I
. B
Q2/15 Q3/15 Q4/15 Ql1/16 Q2/16 Q2/15 Q3/15 Q4/15 Q1/16 Q2/16
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K3 Rakuten Mobile (MVNO)

@Rakuten
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Rakuten Mobile Key Highlights

H Continued increase in subscribers and revenue

m New services like paying monthly fee with
Rakuten Super Points

B Expanded offline stores to total of 72
touchpoints

@Rakuten 55



Monthly Applications of
Rakuten Mobile and Rakuten Card since Launch

(Number of applications)

Month1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
* Month(s) since service launched
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Rakuten Mobile New Services in Q2/16

m Launched Public Wifi and Data Recovery Service

® Launched easier MNP transfer without any disconnection period for users
m Started Rakuten Super Point payment for monthly fee, and Prepaid SIM

T e e e

- Apr 26: Rakuten Mobile| - May 9: Easier MNP
Wifi by Econnect transfer procedures Point Payment for

- Jun 28: Rakuten Super

monthly fee
\ FB w iem.. & Wireless

Services | -+ Apr 26: Data Recovery |- May 23: At Home

- Jun 28: Prepaid SIM
Service Application Support

Q

Mobile Mobile

paid SM

168 30days
= OO

@Rakuten
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Rakuten Super Point Payment for Monthly Fee

m By leveraging the Ecosystem, users can pay their monthly fee
with Rakuten Super Points that they earned from other Rakuten
services

Pay Monthly Fee with
Rakuten Super Points!

} Rakuten Super Points

Monthly

Fee

@Rakuten 58



Release of New Devices

Waterproof / Mobile Wallet g High cost perf Note PC
High-spec smartphone Multi- function smartphone smartphone

Huawei P9 Huawei P9 Lite AQUOS mini SH-M03 Zenfone Go VAIO S11
(Jun9) (Jun9) (Jun 28") (Moy 17) (Apr 24)

Newest technology

VAIO Phone Biz Arrows M03 ZTE Blade EO1
(Apr 4) (Jun 287) (Jurl 28)

* Available for pre-order
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Real Store Expansion

- Opened 23 stores in Q2

(1 direct shop, 21 distributors, 1 partner shop)
- Total of 72 stores as of end June

(9 direct shops, 62 distributors, 1 partner shop)
- Expanded to 26 out of 47 prefectures in Japan

Hokkaido/Tohoku
7 stores

Kanto
Kyushu/Oklnawa e 30 stores

2 stores oo Ty Pl M
GRS Hokuriku/Koshinetsu/Tokai
L Shikoku/Chugoku 13 stores

@Rakuten 4 stores 60



Rakuten Mobile: MVNO SIM Market Share

m Independent Service Model SIM Market Share: Rakuten ranks No. 3 at 7.2%

Sep/2015 Mar/2016
communlcctlons _ communlcatlons
} Others
Others
‘\U Next K-Opticom - /l ‘Rakuten
BIGLOBE BIGLOBE u_ NEXT 71.2%

* Source: MM Research Institute, Ltd., Transition of Domestic MVNO market share (March 2016), Excludes MVNE contracts

@Rakuten



K Project V6

@Rakuten
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Project V6 Progress

mAhead of schedule to reduce
JPY 10bn from budgeted
operating costs*

mAccelerating into Q3 and Q4

*April to December 2016

ORakuten



. Appendix

@Rakuten

Company System
Financial Condition
Internet Services
FinTech

Others Segment
Other Information
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B Company System

@Rakuten
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New Rakuten Company System

Objective Approach
B Maximize synergy through m Redesignh organization to 12
eco-system companies & 6 divisions
m Clear accountability m Assign Technology (DU),
CWD and Marketing staffs to
m Accelerate everything we do each Company

m Enhance speed & efficiency
by redesigning “Shikumi”
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Leaders of Companies: Internet Service

Open EC, AD,
Life & Leisure Co. Affiliate Co. Digital Contents Co.

9 President President 9 President =) President
m (Hiroshi Mikitani) (Kazunori Takeda) m (Hiroshi Mikitani) (Takahito Aiki)
SVP Q SVP
(Naho Kono) (Yasuhisalida)

Corrggpcatlons & Sports Co. Investment Co.

Co.

: President % President President 0 President
‘ (Koji Ando) (Yasufumi Hirai) (Yozo Tachibana) . Yoshihisa Yamada]
& SVP
(Hiroshi Takasawa)

Internet Services: Hiroshi Mikitani
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Leaders of Companies: FinTech

Card &

Securities Co. Bank Co. Insurance Co.
@ President @ President & President
(Yuji Kusunoki) i (Hiroyuki Nagai) ‘ (Hiroshi Takasawa)

Payments Co.

President
3y (Masayuki Hosaka)

FinTech: Masayuki Hosaka
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Segment Reporting Change from Q3/16

m Along with the introduction of our new company system, we plan to change the

operating segments for accounting purposes, from 3 segments to 2 segments (in
quarterly reports and financial results)

® During this migration, we plan to examine the method of disclosure according to

management approach which contributes to the investment judgement of
stakeholders

Up to Q2/16

Internet Services , Internet Services
FinTech » FinTech
Others

From Q3/16
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B Financial Condition
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Q2/16 Operating Income Reconciliation

(JPY bn, IFRS)
Q2/15 Q2/16 YoY
Non-GAAP Operating Income 30.9 31.7 +2.5%
Amortization of Intangible Assets (PPA) 2.1 -2.0/ +0.0bn
Stock Based Compensation -1.4 -1.8 -0.3bn
One-off items - -1.2 -2.0 -0.9bn
Europe Reorganization ~ - 2.0
Head Office Moving Cost -1.2 -
IFRS Operating Income 26.2 25.9 -1.5%

*Including JPY 1.1bn realized foreign exchange loss.
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Q2/16 Non-GAAP EBITDA by Segment

(JPY bn, IFRS)
| Q2/15 | Q2/16 | YoY

Domestic E-commerce

Revenue 67.9 72.5 +6.9%

Non-GAAP EBITDA 25.0 19.3 -22.9%
Other Internet Services

Revenue 34.9 43.3 +24.1%

Non-GAAP EBITDA -3.8 -0.3 +3.5bn
FinTech

Revenue 69.6 74.2 +6.6%

Non-GAAP EBITDA 20.3 22.1 +8.6%
Others Segment

Revenue 13.8 17.3 +25.7%

Non-GAAP EBITDA -0.5 05 +1.0bn
Adjustments

Revenue -13.0 -18.8 -5.8bn

Non-GAAP EBITDA -2.2 -0.4 +1.9bn
Consolidated

Revenue 173.2 188.6 +8.9%

Non-GAAP EBITDA 38.9 41.3 +6.2%
| IFRS Operating Income | 26.2| 25.9| -1.5% |

* Non-GAAP EBITDA = Non-GAAP Operating Income + Depreciation + Amortization of intangible assets
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Cashand
cash Bondsand
equivalents | porrowingd
554.7 733.4
Financial
GS}SEtS Financial
or | liabilities
securities for
biz | securities
1.021.9 aecgirlztlea
930.7
Investment
securities
nd loans for
kanking biz cite
6990 De;?g:lta
Loansfor bog:;lng
creditcard 1.376.1
biz ' .
882.1
Cther
liabilities
554.2
Cther
assets
1,048.4 Total
netassets
611.7
Total Assets 4,206.1

Rakuten Group
(Consolidated)

Cashand
cash
equivalents
84.8
320.7
199.4
1,023.2
587.8
Total Assets 1,108.0

Rakuten, Inc.

Bondsand
borrowings
128.4
390.4
Deposits
nvestment for
securities | banking
nd loansfo biz
bankingbiz| 1.492.1
1,265.8
68.0 83.3
Total Assets 17242

20.5

Rakuten Bank, Ltd.

59.0
Loansfor
creditcard 737.3
biz
879.4
234.3
134.5
101.3
Total Assets 11,0729
Rakuten Card
Co., Ltd.

64.5

Rakuten Group: Balance Sheets
(As of June 30, 2016, JPY bn)

54.7 117.7
. . Financial
Finoncial | liabilities
e for
for R e
securities "ecgi”;'e"
biz 924.0 | Other
1.015.3 liabilities .
8.8 4.1 27.6
=5 ﬁ
Total Assets 1,134.4 Tatal Assets 494
Rakuten Rakuten Life Insurance
Securities, Inc. Co.,Ltd

*1: Rakuten, Inc., Rakuten Bank, Ltd., Rakuten Card Co., Ltd., Rakuten Securities, Inc. and Rakuten Life Insurance Co., Ltd are IFRS based non-consolidated balance sheet
*2: Debt = Corporate bonds + CP + Borrowings
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Debt from Outside Financial Institutions™!

(JPY bn)
732.4 733.4
698.4 Rakuten Bank, Ltd."

649.2 119.4

140.3 588.1 64.4 99.4 ' Rakuten Securities, Inc.
117.7

Rakuten Card Co., Ltd.

|
Rakuten, Inc.
and Others

323.4

Jun/15 Sep/15 Dec/15 Mar/16 Jun/16

*1: Debt from outside financial institutions = Corporate Bonds + CP + Borrowings
*2: Debt from Bank of Japan under eligible collateral.

@Rakuten 74



Cash Flow Breakdown: Jan-Jun, 2016 (1)

(JPY bn)
Balance of cash

Balance of cash

Dec 31,2015 [~~~ Non-Financial Businesses: - - - -

|
|
|
|
|
|
|
|
|
|
|
|
|
1
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

\

Operating Investing Financing

f_)%

v15.3
56.6 | +18.5.95 -

Operating CF
(Exc. Tax)

Increase of cash and
cash equivalents JPY32.2bn

——————————— Financial Businesses - - - - -----

Operating Investing Financing
A A
r Y \
,| Profit(adjusted) |
T4o.1 64.0
98.7 .2
v 63.8 Other
I *"1 1 investing CF
]
Changein
osse%s & Tax Change in
liabilities investment securities

Increase of cash and
cash equivalents JPY46.9bn

___________________________________

M&A, Common
investments’

Ju

n 30,2016

*“M&A and investments” includes “Decrease in restricted deposits”, “Purchase of investment securities” and “Proceeds from sales and redemption of investment
securities” of Non-Financial activities in addition to “Acquisition of subsidiaries” and “Acquisition of investments in associates and joint ventures”
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Cash Flow Breakdown: Jan-Jun, 2016 (2)

(JPY bn)
Overview of cash flows for six months ended June 30, 2016 Consolidated Financial |  Non-Financial | Common

Income before income tax 47.1 32.2 15.0

Depreciation and amortization 21.9 7.9 14.0 -

Other loss (profit) 6.8 - - 6.8

Decrease (Increase) in operating receivables 13.1 (0.1) 13.2 -

Decrease (Increase) in loans for credit card biz (48.6) (48.6) -

Increase (Decrease) in deposits for banking biz 9.3 9.3

Decrease (Increase) in call loans for banking biz 13.0 13.0

Decrease (Increase) in loans for banking biz (61.5) (61.5) -

Increase (Decrease) in operating payables (25.6) (20.4) (5.2)

Decrease (Increase) in financial assets for securities biz 86.1 86.1 -

Increase (Decrease) in financial liabilities for securities biz (55.3) (55.3) -

Others (1.7) (21.3) 19.6

Income tax paid (26.4) (11.1) (15.3) -
Net cash flows from operating activities (21.7) (69.7) 41.2 6.8

* Breakdown between financial and non-financial businesses are based on internal estimation and not reviewed by independent auditors.
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Cash Flow Breakdown: Jan-Jun, 2016 (3)

(JPY bn)

Overview of cash flows for six months ended June 30, 2016 Consolidated Financial | Non-Financial Common

Decrease in restricted deposits 12.6 - 12.6

Increase in time deposits (10.2) (9.6) (0.7)

Decrease in time deposits 8.9 8.6 0.3

Purchase of property, plant and equipment (7.1) (0.9) (6.1)

Purchase of intangible assets (20.3) (9.7) (10.6)

Acquisition of subsidiaries (15.0) - (15.0)

Acquisition of investments in associates and joint ventures (17.6) (0.0) (17.6)

Purchase of investment securities for banking biz (149.5) (149.5) -

Proceeds from sales and redemption of investment securities for banking biz 212.4 212.4 -

Purchase of investment securities for insurance biz (5.4) (5.4) -

Proceeds from sales and redemption of investment securities for insurance biz 6.1 6.1 -

Purchase of investment securities (11.5) (5.9) (5.6)

Proceeds from sales and redemption of investment securities 6.1 5.9 0.2

Other payments (2.5) (0.3) (2.3)

Other proceeds 1.5 0.7 0.8
Net cash flows from investing activities 8.6 52.6 (43.9) -

Proceeds fromissuance of common stock 0.5 - 0.5

Net increase (decrease) in short-term borrowings (7.1) (6.5) (0.6)

Increase (Decrease) in commercial papers 2.0 2.0 -

Proceeds from long-term debt 99.5 99.5 -

Repayment of long-term debt (49.8) (30.7) (19.1)

Income from bond issuance 39.8 - 39.8

Cash dividends paid (6.4) - (6.4)

Others (4.9) (0.3) (4.7)
Net cash flows from financing activities 73.6 64.0 9.5 -
Effect of change in exchange rates on cash and cash equivalents (6.8) - - (6.8)
Net increase (decrease) in cash and cash equivalents 53.7 46.9 6.8 0.0
Cash and cash equivalents at beginning of the year 501.0 - - -
Cash and cash equivalents at end of June 2016 554.7 - - -
* Breakdown between financial and non-financial businesses are based on internal estimation and not reviewed by iIndependent auditors.
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December 31,2015

Balance of Goodwill

(JPY mm, IFRS)

June 30,2016

Goodwill

Non-Amortizable

intangible assets

Internet Services 213,813 3,153 186,445 2,739
Rakuten Kobo Inc. 10,374 29 9,469 26
VIKI, Inc. 18,888 - 16,116 -
Rakuten Marketing Group 14,972 - 12,775 -
Ebates Group 97,211 - 83,957 -
OverDrive Group 37,664 - 31,821 -
Slice Group 13,485 - 12,117 -
Others 21,218 3,125 20,189 2,713

FinTech 52,234 - 51,924 -
Rakuten Securities, Inc. 10,935 - 10,935 -
Rakuten Bank, Ltd. 32,886 - 32,886 -
Others 8,413 - 8,102 -

Others 103,381 - 88,675 -
Viber Group 100,175 - 85,474 -
Others 3,206 - 3,201 -

Total 369,428 3,153 327,044 2,739
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Rakuten Group’s CAPEX’

(JPY bn, IFRS)
Ql Q2 Q3 Q4

Property, plant and equipment 4.5] 5.59 7.50 2.89| 20.49

Intangible assets 7.90 7.99 9.15 9.14| 34.18

Total 12.41| 1358 16.64) 12.03| 54.66

FY2016
Q2 Q3 Q4 Total
Property, plant and equipment 524 'I 85 7 ] 0
Intangible assets 10.17| 10.30 20.47
Total 15.41| 12.15 27.57

* Acquisition Basis
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Rakuten, Inc. Balance Sheet (Non-consolidated)

(JPY bn, IFRS)
Total assets | Jun/16 Liabilities and net assets | Jun/16
Cash and cash equivalents 84.8| |Accounts payable - trade 6.0
Accounts receivable - trade 62.3| [Bonds and borrowings 320.7
Property, plantand equipment 16.2| |Other liabilities 193.4
Intangible assets 37.3| |Total liabilities 520.1
Investment securities and financial assets 873.0| [Common stock 204.2
Other assets 34.4| |Capital surplus 221.2
Total assets 1,108.0| (Retained earnings 163.1
Treasury stock -3.6
Other components of equity 29
Total net assets 587.8
Total liabilities and net assets 1,108.0
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Bl Internet Services
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Global E-Commerce GMS
(Domestic E-Commerce GMS + Ebates GMS)

(JPY bn)
962.4

859.4
831.4 g 7596 799.3 830.9 +13.1% YoY
625.0 6i6 I I I I I I/

Q2/14 Q3/14 Q4/14 Q1/15 Q2/15 Q3/15 Q4/15 Ql1/16 Q2/16
*1USD=114.75JPY
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Ichiba Number of Merchants

Jun/14 | Jun/15 | Jun/16

Number of

Merchants 41,827 41,660 44,453
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OverDrive Total Checkouts

(Number of Checkouts)

+20.8%

||||/Y°Y

Q1/14  Q2/14 Q3/14 Q4/14 Ql/15 Q2/15 @Q3/15 Q4/15 Ql1/16 Q2/16

* Total Checkouts includes e-books, audio books, and videos etc.
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Viki Watch Time Q2/16

(Billion minutes) 3 - 53 +23_ ] % YOY
2.86

/

Q2/15 Q2/16

*Viki Watch Time comprises primarily Viki.com domains. Excludes time watched on platform where Viki does not directly sell the ad
inventory at this time, such as Youtube.com and third party platforms.
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B FinTech
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Rakuten Card: Revenues and Expenses

(JPY mm)

| @2/15 | @3/15 | Q@4/15 | Q1/16 | Q2/16 |

Total revenues 28,652 29,803 32,034 32,288 34,024 +18.7%
Shopping 17,959 18,565 19,865 20,507 21,541 +19.9%
Revolving 10,720 11,099 11,533 12,131 12,772 +19.1%
Others 7,240 7,465 8,332 8,376 8,769 +21.1%
Credit guarantee 3,886 4,066 4,224 4,245 4,356 +12.1%
Cash advances 2,724 2,847 3,066 3,233 3,533 +29.7%
Others 4,083 4,325 4,879 4,304 4,594, +12.5%
Total operating expenses 22,447 24,485 25,577 25,186 26,178 +16.6%
Personnel costs 1,972 2,119 2,154 2,242 2,065 +4.7%
General expenses 12,823 14,449 15,169 14,199 15,040| +17.3%
Interest expenses 2,288 2,346 2,407 2,448 2,476 +8.2%
Expenses related to doubtful accounts 5,357 5,558 5,856 6,264 6,561 +22.5%
Others 7 13 -10 34 36| +410.8%
Non-GAAP Operating income 6,205 5,317 6,457 7,102 7,846 +26.4%
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Rakuten Card: Transaction Volume

(JPY mm)

@2/15 | @3/15 | @4/15 | Q1/16 | @2/16 |  YoY
General services 1,014,952 1,046,208 1,141,086 1,143,557 1,226,798 +20.9%
Card shopping 1,014,105 1,045,301 1,140,252 1,142,689 1,225,961 +20.9%
Others 848 907 834 868 836 -1.3%
Financing 31,951 31,668 34,524 34,326 35,664 +11.6%
Card cash advances 31,282 30,952 33,617 33,430 34,775 +11.2%
Loan cards, Others 669 716 907 896 889 +32.8%
Others 5,869 6,023 6,167 6,460 6,584 +12.2%
Total transaction volume 1,052,773 1,083,900 1,181,777 1,184,344 1,269,045 +20.5%
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Rakuten Card: Loan Receivables Balance

(JPY mm)

Q2/15

Q3/15

Q4/15

Q1/16

Q2/16

General services 630,084 653,032 734,982 733,940 770,548 +22.3%
Card shopping 629,802 652,719 734,672 733,662 770,276 +22.3%
|Revo|ving balance (principal) 295,232 305,870 317,161 337,595 351,772 +19.2%
Others 283 312 310 279 272 -3.7%
Financing 91,867 96,488 101,129 108,532 114,948 +25.1%
Card cash advances 58,491 62,127 65,633 71,792 76,224 +30.3%
Loan cards 4,095 3,937 3,761 3,594 3,404 -16.9%
Others 29,280 30,423 31,736 33,146 35,319 +20.6%
Foreclosed credit guarantees for Rakuten Bank Super Loans 19,416 20,764 22,521 24,084 25,633 +32.0%
Installments 17 17 19 19 18 +10.6%
Total balance 741,384 770,301 858,650 866,574 911,148 +22.9%
Differences between J-GAAP and IFRS -1,271 -1,415 -1,566 -1,734 -1,912 -
Amount reported in IFRS B/S" 740,112| 768,886 857,084| 864,840 909,236 +22.9%
Credit Guarantee™
for Rakuten Bank super loan (Off-balance) 297,174 308,599 311,105 319,926 322,891 +8.7%
*1: Before deducting allowance for doubtful accounts
*2: Balance of Rakuten Bank Super Loans guarantees by Rakuten Card
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Rakuten Card: Allowance for Doubtful Accounts

(JPY mm)
| @2/15 | @3/15 | @4/15 | Q1/16 | Q2/16 | YoY
Rakuten Card 722,355 750,036 836,483 842,955 886,606 +22.7%
Normal 710,575 738,194 824,024 828,838 870,433 +22.5%
Doubtful (4 months-and-over-delinquent) 11,780 11,842 12,459 14,117 16,173 +37.3%
Secured 2,349 2,284 2,226 2,137 2,052 -12.7%
Rakuten Bank Super Loans 316,590 329,363 333,626 344,010 348,524 +10.1%
Normal (credit guarantees ™) 297,174 308,599 311,105 319,926 322,891 +8.7%
Doubtful (Foreclosed credit guarantees) 19,416 20,764 22,521 24,084 25,633 +32.0%
Total balance of loan receivables 1,041,294, 1,081,684 1,172,335 1,189,102| 1,237,182 +18.8%
Allowance for doubtful accounts 22,404 23,544 24,969 27,397 29,874 +33.3%
Write-off for bad debt 4,349 4,346 4,446 3,617 4,055 -6.8%
Expenses related to doubtful accounts 5,357 5,558 5,856 6,264 6,561 +22.5%
Ratio of expenses related to doubtful accounts™ 2.10% 2.09% 2.08% 2.12% 2.16% -
*1: Balance of Rakuten Bank Super Loans guaranteed by Rakuten Card
*2: Ratio of expenses related to doubtful accounts
= (Expenses related to doubtful accounts) / (average of total balance of loan receivables at beginning and end of the period) * 4
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Rakuten Bank: Revenues and Expenses

| @2/15 | @3/15 | @4/15 | Q1/16 | Q2/16 |

(JPY mm)
YoY

Revenue (IFRS) (2) 15,250 15,548 15,933 16,318 16,706 +9.5%
Differences between J-GAAP and IFRS, and etc. (1-2) 320 401 368 446 474
Ordinary income (J-GAAP) (1) 15,570 15,950 16,301 16,763 17,181 +10.3%
Interest income 9,844 10,270 10,706 10,755 11,112 +12.9%
Fees and commissions 4,592 4,566 4,687 4,747 5,043 +9.8%
Other ordinary income 909 872 122 966 776 -14.6%
Otherincome 98 117 55 169 45 -54.2%
Trust fees 128 125 131 127 205 +60.8%
Ordinary expenses (J-GAAP) 11,734 12,085 12,172 12,883 12,632 +7.7%
Interest expenses 677 696 669 654 568 -16.1%
Fees and commissions payments 5,793 5,983 6,262 6,314 6,536 +12.8%
General and administrative expenses 5,207 5,308 5,157 5714 5,459 +4.8%
Other expenses 56 98 84 200 68 +22.1%
Ordinary income (J-GAAP) (3) 3,836 3,865 4,129 3,881 4,549 +18.6%
Differences between J-GAAP and IFRS, and etc. (3-4) 63 73 89 204 152
Operating Income (IFRS non-GAAP) (4) 3,773 3,791 4,040 3,676 4,397, +16.5%
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Rakuten Bank: Balance Sheets (IFRS)

(JPY bn) (JPY bn)
Assets | Jun/16 Liabilities and Net Assets Jun/16

Invested assets 1,666.2| |Deposits (received) 1,492.1

Deposits (paid) 390.4 ordinary Deposits? 929.3

Deposits with the Bank of Japan 382.7 Time Deposits 508.0

Other deposits 76 Other Deposits* 54.8

Call loans 10.0| |Other liabilities 148.9

Securitized loan receivables 594.7| |Total Liabilities 1,641.0

Rakuten Card securitized assets” 568.0| |Total net assets 83.3

Others 26.7| |Total liabilities and net assets 1,724.2
Securities 163.8
JGBs, Local Government bonds, Authority bonds 109.2
Short-term bonds 15.0
Corporate bonds, Foreign bonds 39.6
Others 0.0
Loan Receivables 507.3
Rakuten Bank Super Loan 336.4
Others 170.9
Other assets 58.0
Total assets 1,724.2

*1: Intercompany elimination at IFRS consolidation

*2: Ordinary deposits include JPY 49.5bn temporally deposited due to the equity finance and corporate bonds of Rakuten, Inc.

*3: Other deposits include deposits in foreign currencies and others
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Rakuten Bank: Core Net Business Profit”

m Core net business profit increased by +20.2% YoY
(JPY bn)

4.2
3.8 3.8
3.2 3.3
2.3 . I I

Q2/14 Q3/14 Q4/14 Q1/15 Q2/15 Q3/15 Q4/15 Ql1/16 Q2/16

* Core net business profit = Net business profit - General and administrative expenses - Gains (losses) related to bonds
Net business profit = Net interest income and expenses + Net fees and commissions + Net other ordinary income and expenses + Trust fees
From Q1/15 consolidated basis of Rakuten Bank, up to Q4/14 non-consolidated basis
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Rakuten Bank Deposits™!

m Deposits steadily increased: +6.8% YoY (adjusted basis™)
(JPY bn)

1.436.2 1,483.5 1,442.5 OtherDeposits*

. . . Time Deposits

803.4 <yiK:! Ordinary Deposits™

Jun/15 Sep/15 Dec/15 Mar/16 Jun/16

*1: Based on IFRS which includes derivatives in structured term deposits.

*2: Other deposits include deposits in foreign currencies and others.

*3: Ordinary deposits are adjusted for temporary deposits from the equity finance and corporate bonds issuance of Rakuten Inc.
For June/16 the adjusted amount is JPY 49.5 bn
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Rakuten Securities Investment Trust Asset Balance
m Asset balance of investment trusts decreased by -9.3% YoY

(JPY bn)

524.4
s 197 513.6

475.8 4381  475.4
436.2
| I I | I I I I -
I I |

Jun/14 Sep/14 Dec/14 Mar/15 Jun/15 Sep/15 Dec/15 Mar/16 Jun/16
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Rakuten Securities FX Trading Value
m FX trading value decreased by -19.0% YoY

(JPY bn)

115,544

108,584 105,692 108,412
90,768 85,601
76,993
-19.0% YoY
cdl
41,111
23 913

Q2X14 Q3/14 Q4/14 Q1/15 Q@2/15* Q3/15 Q4/15 Ql1/16 Q2/16

* Including the number of FXCM Japan Securities Co. Ltd. since Q2/15, because FXCM Japan was acquired by Rakuten Securities on April, 2015
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Rakuten Securities Stock Brokerage Trading Value
m Stock brokerage trading value -18.8% YoY

(JPY bn)

12,518 12,789 12,758

11,540 11,619
! 10,970

0.902 10,032 10,380

I I I l h

Q2/14 Q3/14 Q4/14 Q1/15 Q2/15 Q3/15 Q4/15 Ql1/16 Q2/16
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Rakuten Life Insurance: Quarterly Results and Major Indices

(No. of contracts, JPY mm)

IFRS | @215 | @315 | @415 | Q@1/16 | Q2/16
Revenue 8,165 8,007 8,083 8,153 8,496
Operating Income 432 207 223 211 658

| @215 | @315 | Q4/15 Q1/16 Q2/16
No. of New Policies 91,826 101,770 95,728 98,555 81,172
Annualized Insurance Premiums of New Policies™ 772 615 704 750 614
No. of Policies in Force™ 813,699 897,413 927,464 947,364 940,492
Annualized Insurance Premiums in Force 27,726 27,747 27,851 27,976 27,974
|Solvency Margin Ratio | 1,461.7% | 1,477.8% | 1,533.5% | 1,514.6% | 1,632.8%
MCEV™ 51,918
Adjusted Net Asset Value 7,660
The Present Value of Future Profits 44,258

*1: Including policies of mutual aid association business transferred in 2008, and one-year cancer insurance for eligible Rakuten members

started from Q4/14
*2: Solvency margin ratio of Q2/16 is preliminary
*3: MCEV uses simplified calculation methodology
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B Others Segment
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Viber Unique IDs

(Millions of IDs)

754
m
664
606
556 I I

Mar/15 Jun/15 Sep/15 Dec/15 Mar/16 Jun/16
* Unique IDs: Unique phone numbers excluding deactivations
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B other Information
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Domestic Gross Transaction Value

e 2,109.7 Domestic GTV
1,787.2 +18.0% YoY
1,446.2 ) | ,
1,398.4 Edy'and Rakuten Point Card
1,145.9 & Credit Card "3
+22.0% YoY

897.6
Domestic E-Commerce”

(incl. Travel)
+10.9% YoY

548.6

Q2/14 Q2/15 Q2/16

1: Edy Transaction Value = Amount settled by E-Money “Rakuten Edy” (including mobile and cards)

*2: Rakuten Point Card Transaction Value = Amount settled with “Rakuten Point Card”
*3: Credit Card Shopping Transaction Value = Shopping Transaction Value of credit cards (including Rakuten group service use)
4: Domestic E-Commerce GMS includes consumption tax. Businesses not requiring consumption tax payment are GMS excluding consumption tax.

Refer to the slide of “Domestic E-Commerce GMS” for details.
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Advancing Cross-use Ratio® in Japan
60.0% 61.4%

58.1%
53.8%
49.2% I I
Jun/12 Jun/13 Jun/14 Jun/15 Jun/16

* Purchasing ratio of Rakuten Members who have utilized two or more Rakuten services during the past 12 months of the listed month.
Applicable services are limited to those which can earn Rakuten Super Points.
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Rakuten Membership

(Millions of persons)

Rakuten members (logged-in*) | 744 | 81.0| 83.0 +11.6%

Rakuten members (cumulative) | 101.1 | 108.4  110.4 +9.2%

* Rakuten Members who logged in at least once after membership registration (excluding members who withdrew their
membership)
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